II Risk Management in Financial Institutions

EXECUTIVE SEMINARS

(2009 - 2010)

Executive Seminar

Lecturer

Prof. Ibrahim Affaneh
University of Utah, USA

Management Systems Make-Over
Building on "Green"
Keeping Companies out of the "Red"

Jayne Pilot
President, Pilot Performance
Resources Management Inc, Canada

Marketing of Services & Managing Customer Satisfaction

Prof. Salah Hassan
The George Washington University,
USA

Strategic Brand Management: Creating , Building , and
Sustaining your Brand

Prof. Salah Hassan
The George Washington University,
USA

Working in A Multicultural Workplace:
The Dynamics of Intercultural Relations, Communication,
and Negotiations

Prof. Gary Weaver
American University, USA

Sustaining a Competitive Advantage through Innovation

Prof. Hassan Abdullah
De Montfort University, UK

Global Concurrent Engineering for World Class Organization

Prof. Hassan Abdullah
De Montfort University, UK

Mergers & Acquisitions

Prof. Huainan Zhao
Cass Business School, London

Private Equity

Prof. Mohammed Ayadi
Brock University, Canada

Service Management in Banks

Charles Dalton
Dalton International, USA

7
11

Banking Process Engineering

Charles Dalton
Dalton International, USA

12

Effective Leaders & Effective Organizations

Pro. Dennis Wittmer
University of Denver

Effective Business Negotiations

Prof. Samir IShak
Grand Valley State University, USA

Effective Leadership

Prof. Samir IShak
Grand Valley State University, USA

Mergers & Acquisitions

Prof. George Jabbour
George Washington University, USA
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